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Agenda

 Health Insurance Basics *

What is health insurance?
Your insurance documents

* Your Insurance Plan

- Support and Services

*  24/7 Assistance

*  Your student insurance website

* Seeing a doctor online

*  Finding a doctor/clinic

* Making a Claim ‘

- Stay Healthy At School Program







The actual cost of medical care in Canada
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Medical care and cast Seeing the doctor Ambulance
for a broken leg for the flu to the hospital
$7,000-$8,000 $100-$150 $250-$850



Your Studylnsured™ health
insurance protects you from

having to pay expensive medical
bills while you’re in Canada

studyinsured™



Your Studylnsured ™
insurance wallet card

- All students will use this
card for the first 3
months of their stay

- You get extra medical
benefits with this card
alongside MSP

- Students staying <6
months will ONLY have
this card

INTERNATIONAL STUDENT HEALTH INSURAMCE Etl_]-:j",.-'

John Smith

MCP 025 188327
EFFECTIVE DATE:
2022-09-01 IN CASE OF AN EMERGENCY YOU MUST CONTACT:
*Valid phato 1D must b From Carada & LSA Fraam anyvwhes
Bolicy is for eligible bend 1-866-883-9787 1-416- 640 7865
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For general inguines, please contact
1,888 386 8888 or 416 644 4870
studentassististudyinsurad.com
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Your Studylnsured ™
insurance wallet card

INTERNATIONAL STUDEMT HEALTH INSURANCE  Study

John Smith

MCP 025 188327
- Carry this with you at all times!
2022-09-01 2023-08-31
- Consider keeping copies in
m a n y p la C e S SR :Nuf::iEEz:N EMERGE:?:::B ::.IST CONTACT:

. . 1-866-883-9787 1-416-640-7865
You will be asked for your policy

number when seeking care on5000008 or 14400

studentassist@studyinsurad.com
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Note your expiry dates




Your VISP card
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- Student staying 6 months

or more will have MSP

- Keep this card with you
at all times



What do | need to do to access my
Studyilnsured™ health insurance?

o Delta SD has already enrolled you! No action
required!

/.

e You will receive your insurance confirmation
to your email

e If you arrive to Canada and have not received
your insurance confirmation email, contact
Delta SD’s International Team




Confirmation package (

COMPREHENSIVE+ PLAN

maple

stud
insur)&,zd

Your access to
virtual doctors

Easily access your virtual care benefits
through MSH International

Full details of your coverage and sign-{

information can be found in the Welcod
e. You can also find answers to

commonly asked questions in the FAQ

You can ter or 0 use this servid

via email)

study
Student Portal - How to Rey

Please follow the below steps to create your ac|
on the Studyinsured™ Student Portal

o Access the Portal
Welcome 1 your Studyinuured]

web browser and go ¢

Begin the
Registration Process

X 00 the (Regheter)

the night side of the page

Enter Personal
Information

vou will reed the fooweng information

he rwgntraton process

Student's Study wvcured™ Policy Number
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Students Last Name.
Student Date of @irth

studyinsured

18660830787 1-416-640-7065
John Smith
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Plan basics

@ Covers UNEXPECTED illnesses or injuries

g Can be used worldwide except for your home country

9 Is supported 24/7 by a multilingual Assistance Team



Your Studylnsured™ health
insurance covers:

Medical care at hospitals, clinics,
and online

@ Psychiatric, psychological care

Emergency transportation

Paramedical services e and Repatriation

" Emergency dental care E Emergency Prescription drugs
(@ )
®

[ Emergencies related to pre-existing conditions are covered }




Your Studylnsured™ health
insurance does NOT cover:

Ongoing care for chronic conditions
Routine prescription medications

Dental check-ups, cleanings, or
orthodontic care







Assistance available 24/7

@ study
assistance

v Available 24/7 in multiple languages

v" Answers your questions about coverage,
guidance with the Canadian health care
system, help with locating medical providers,
assistance with claim submissions, etc.

studyinsured™



Download policy wordings, claim
forms, and summary of benefits
(in multiple languages)

Access the member portal to submit
claims

Simple guides and other resources

Link to buy insurance for family,
friends, super visas, etc.

Your student insurance website

studyinsured

'SCHOOL DISTRICT INTERNATIONAL PROGRAMS

Student Portal | Dashboard

NEED TO SEE A DOCTOR? CLICK HERE

Are you a student? Register now and access your Student Portal! Click here

Products ~ Submit a Claim Resources ~ Contact ~

Comprehensive+ Plan
[ Plan Details —— i
\éurmsuranceoocumems Dlrect Bl"'ngmde SIm ple
@ ,’ ‘ 5 C?II Lssstance at1.866.883: 9787 to WQ r case aﬁe‘a\c}‘qf your Visit!
Claim Form - Medical .4, y Learn More
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Choose your language v «7 % \ |
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Your student insurance website

[ﬁ‘D E LTA egishi Francas—— StUAyINsured™

SCHOOL DISTRICT INTERNATIONAL PROGRAMS
EED TO SEE A DOCTOR? CLICK HERE

Are you a studepX? Register now and access your Student Portal! Click here

Products ~ Submit a Claim Resources ~ Contact ~

Comprehensive+ Plan

Plan Details




Student insurance website:

Seeing a doctor online

If you have an emergency, call 911 or go to the hospital.

Whenever you need medical care, call Studylnsured™ Assistance.

See a doctor online for:

©evO0vo

Video chat with a doctor on your phone, tablet or
computer for these issues and more.

<\

Click Sign Up/Login to
register

See a doctor online for
minor illnesses

Secure video connection
Prescriptions available

Cost-free for Studylnsured™
students



Student insurance website:

Doctor/clinic search tool

Enter your policy number
Click Search
View listings on the map

For an in-person visit
o Prepare for your visit:
e Listings with Direct Pay: Yes
are locations where you
Enter Your Policy Number to Find the Closest Medical Provider
= do not need to pay out of
your own pocket

Find a medical provider

LS




IMPORTANT NOTE!



Studylnsured ™ Assistance
must be notified of serious illness or
injury ASAP to a max of 48 hours!

If not, eligible benefits may only be paid at 80%.







Submitting a claim: required information

1. Policy Number 6. Recommended course of treatment
2. Email address 7. Invoices, payment receipts, referrals,
rescription receipts
3. Phone number P P P
. 8. Method of payment
4. Date(s) of Service
* Electronic transfer > need bank info

5. Reason for medical appointment - Cheque = need postal address

* If an injury, how and where did it happen? * Wire transfer - need bank info

[ Questions? Call 1.866.883.9787 for guidance! ]




Step 1 - Register for the member portal

lﬁsDEﬂ i A [ st rocat | mnvoors I studyinsured

1. Visit www.studyinsured.com/godelta
2. Click on the banner
3. Click REGISTER and complete form

Welcome to your Studylnsured™ Student Portal!

submit new claims, manage existing claims, and view your claims history

To complete registration you will need your:
. Your Studylnsured™ Policy Number
. Your Last Name

. Your Date of Birth

[ Questions? Call 1.866.883.9787 for guidance! ]




Step 2 — Submit your claim online

After registering... ok

1. Log into the student portal
g P Studylnsured™ Student Portal

Welcome to the homepage of your dedicated Studylnsured™ Student Portal!

2. Click Get Started in the block
that says Submit a claim ot o e o et e

claim information here. submitted are viewable here

3. Complete the required

. .
information
H My Contact Information My Plan and Policy Number Forms & Key Documents

[ Questions? Call 1.866.883.9787 for guidance! ]




Step 3 - Check the status of your
claim at any time.

insured

Log into the student portal

2. Click VIEW CLAIMS STATUS in
the block that says Claims
Status

3. View the Explanation of Benefits
and follow the necessary
instructions

H My Contact Information My Plan and Policy Number Forms & Key Documents g

[ Questions? Call 1.866.883.9787 for guidance! ]




Making a claim: Submitting your claim

STUDENT INSURANCE WEBSITE

Submit your completed claim and attach your
supporting documents

www.studyinsured.com/godelta

EMAIL

Put the details of your claim in the body of the
email and attach all supporting documents

studentclaims@studyinsured.com




@stayhealthy _
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YOUR STAY HEALTHY AT SCHOOL PROGRAM







° EXists in everyone

* A part of our overall health

° Can affect how we engage with the world and other people



]

24/7 phone line
Over 100 languages

Cost-free for you to use

Offers support for personal
or school related issues



Professional Counselling, Multiple Ways
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IN-PERSON E-VIDEO PHONE
SESSIONS CHAT (TOLL-FREE)

Don’t be afraid to get help!
You don’t need to struggle alone.







Online Access

= ca.helpwhereyouare.com = Company code: SHAS

@stayhealthy
atschool ===
HOMEPAGE stayhealth
LivikiE @ats)::hool s
BALANCING
HOME GE o o s
HEALTH o . y ! 8 mamot ey oA DSTICIO TTER 43173665 SCHOSFMS S/ a3 ba-A966-0233
INTERNATIONAL : > ;; ,: -’ o @Pan, = LiviNG \ 3 Real Messaging Service [RMS]
= . BALANCING .
World Mental Heal i HEALTH IM Chat

Choose Language v Day 2022 e
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health support more

Choose Language v
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MEDICAL CARE
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Using the App

N =L 69%E 19:23 & R 69%@

Account Creation Account Creation

Wel : . i
eleome Let's begin What do you wish to achieve?

 Balancy ettt s i
o CliCk On “Sign Up” Improve Interpersonal Relationships

Improve Mood

- Complete user details
- Passcode: SHAS

| | Increase Coping Skills
e Access Code * | Manage Anger/Emotions
| | Manage Time Effectively
-4

Prevent Burnout

Reduce Anxiety Reduce stress

Resolve Conflict

Mekisd EXOE Pt




Connect Today

1833 646 1524

¥ Immediate support, 24/7 v gchedule appointments ¥ 100+ languages



THANK YOU!

studyinsured.com/godelta
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